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Baby care room

Tips on stress-relieving exercise Shoulder and neck massage activities

In 2021, as the COVID-19 pandemic continued, we responded positively to the pandemic prevention and control
requirements issued by the regulatory authorities, strictly implemented the relevant documents and requirements, and
required employees’ strict implementation. We have provided protective materials to our employees in the office area, and
regularly issued safe travel packages to our employees on business trips, which contain alcohol-based cotton tablets, facial

masks, clean-free disinfectants, etc., so as to protect their health.

Protective materials in the office Safe travel packages

In the past three years, the Group had no work-related fatalities. During the Reporting Period, the number of working days

lost due to work injuries was 0.
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5. GREEN OPERATION

As an enterprise Al solutions provider, the Company does not involve manufacturing in its own operations, and therefore its
environmental impact is relatively limited. The Company deeply recognises the importance of environmental protection. It
complies with the requirements of laws and regulations such as the Environmental Protection Law of the People’s Republic
of China, adopts various measures to conserve energy and protect the environment in the ordinary course of its operations,

and continuously optimises its environmental performance.

5.1. Green Office

We strictly abide by laws and regulations related to environmental protection, and incorporate energy conservation and
emission reduction into our daily management. At the same time, we actively implement the green office concept and
promote a series of green office requirements, including but not limited to:

> Encourage black-and-white and double-sided printing and promote the reuse of waste paper to save paper;

> Post energy-saving signs next to the office switches and post water saving signs next to the wash basins in the toilets;
> Use LED energy-saving lamps in the office to save electricity for lighting;

> Set up separate waste bins in the office to facilitate the recycling of resources;

> Set constant temperature for the central air-conditioning in the office to operate at low power consumption.

Waste sorting Water saving Paper saving
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Below are our key environmental performance indicators (KPIs). Unless otherwise stated, such key performance indicators

cover the Group's offices in Beijing, Xi'an, Chongqging, Chengdu, Zhejiang, Nanjing, Qingdao, Hefei, Guangzhou and

Shenzhen.
KPI 2021
Total GHG emissions (tons of CO, equivalent) 533.30
Including: Indirect GHG emissions from energy consumption (Scope 2J (tons of CO, equivalent) 533.30
GHG emission intensity (tons of CO, equivalent per square metre) 0.03
Total energy consumption (MWh) 775.61
Including: Total indirect energy consumption (MWh] 775.61
Energy intensity (MWh per square metre) 0.04
Total water consumption (tons) 1,335
Water consumption intensity (tons per square meter) 0.08
Note:

Based on the operational characteristics, our greenhouse gas emissions mainly come from indirect GHG emissions of purchased electricity (Scope 2).
Greenhouse gas emissions are presented as CO,e and accounted for according to the Accounting Methods and Reporting Guide for Greenhouse Gas

Emissions from Public Building Operators issued by the National Development and Reform Commission ("NDRC"].

Emissions produced in our operation mainly include a small amount of domestic wastewater. Such wastewater has no material impact as they are

disposed by municipal pipelines. Therefore, KPI A1.1 (the types of emissions and respective emissions data.) is not disclosed in the Report.

Hazardous waste generated in our operations mainly consists of small amounts of used toner cartridges and ink cartridges produced by office printing
equipment, which are recycled and disposed of by the suppliers without any material impact. Therefore, KPI A1.3 (total hazardous waste produced and

intensity) is not disclosed in the Report.

The non-hazardous waste generated in our operations is small amounts of office waste. The office waste is handed over to the property management

company for disposal and has no material impact, therefore, KPI A1.4 (total non-hazardous waste produced and intensity) is not disclosed in the Report.

A3 (Environmental and natural resources) and A3.1 (Description of the significant impacts of activities on the environment and natural resources and the
actions taken to manage them] is not applicable as we do not use other environmental and natural resources during operation, thus such information is

not disclosed in the Report.

We use water from municipal tap water, so we have no problem in obtaining suitable water. The above total water consumption only covers offices in

Chongging, Qingdao and Hefei. Water consumption of other offices is borne by property management companies and cannot be measured separately.

As we do not use packaging materials in our operation, the KPI A2.5 (Total packaging materials used for finished products and per unit produced) is not

applicable.
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5.2. Response to Climate Change

The issue of climate change is increasingly receiving widespread attention worldwide, and the frequency of extreme
weather will pose certain risks and impacts to our system service and employee safety. We will strengthen our focus on
climate change, actively identify the impacts that extreme weather may have on our business, and formulate appropriate

response measures.

In the event of extreme weather, such as rainstorms, typhoons, snow storms, etc., we will notify employees of the weather
information in advance and provide precautions for the special weather to ensure the Company’s business continuity in

extreme weather conditions and minimise the impact of extreme weather on our business.
6. EMPOWER THE INDUSTRY AND BENEFIT THE SOCIETY

We actively participate in industry associations and industry exchange events to promote a win-win cooperation for the
industry. In 2021, we were the vice-chairman unit of Qingdao Artificial Intelligence Association and vice-chairman unit
of Shandong Gazelle Enterprises Development Association. Together with local governments, enterprises, colleges
and universities, we have created an artificial intelligence ecosystem, and provided guidance to high-growth small and

medium-sized enterprises to help the artificial intelligence industry develop.
Digital economy innovation laboratory

In 2021, at the World Industrial Internet Conference — Forum on
Digital Economy-Enabling Industry Creation, 10 enterprises including
Alnnovation, Haier, Hisense and Tencent Cloud jointly launched the Digital
Economic Innovation (Qingdao) Laboratory. With the goal of promoting

LR LTl b

industrial development in the digital economy, the laboratory brings e} BFHEEMmhFTRMeE
together advanced technologies such as industrial internet, artificial 2y (kD) BT

intelligence, 5G, big data, block chain, and Internet of Things. The

laboratory also focuses on digital economic policy, industry, technology

and application research, and integrates high-quality resources such as

think tanks, industry institutions, scientific research institutes, leading
enterprises, etc., so as to create a new generation of digital economic
innovation and development ecosystem, and help Qingdao traditional

enterprises for their digital transformation.

Alnnovation is committed to doing its best to give back to the society in a variety of ways as it develops its business. In
recent years, we have actively engaged in charity and public welfare undertakings, fulfilled our social responsibilities, and

conveyed warmth and impression to the public.
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> Donations and assistance to affected areas

In February 2020, we launched the "One-day salary donation” campaign, under which the
Company and its employees contributed a total amount of RMB400,000 in two days. In
collaboration with WaterDrop Foundation, we donated RMB500,000 to set up “special fund
for the affected areas”, which would be used in the most needed areas affected by the
pandemic, while the remaining RMB100,000 was used to purchase medical supplies, such

as facial masks, which would be directly delivered to areas affected by the pandemic.
> Al equipment helps quarantine

In February 2021, Alnnovation successively donated 11 self-developed Al quarantine
equipments to hospitals in Qingdao, Jiaxing, Shanghai, Chongqging and Guangzhou, etc.
Our nucleic acid test chamber is equipped with Alnnovation Al Pandemic Prevention Data

Management Platform, helping the traditional pandemic prevention equipment realise
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Certificate of donation

functions such as non-contact accurate temperature measurement, automatic alarm upon detecting any anomalies,

and back-end cloud platform statistics and analysis of personnel information, and providing a more safe and convenient

quarantine work environment for medical workers.

Donation of Al quarantine equipment to Qingdao Al nucleic acid test chamber

> Innovation and smart future leading by the youth

In 2021, Alnnovation was selected as the “Qingdao Youth Innovation E

and Creation Practice Base”, and hosted the Youth Innovation Festival $Iyﬁ-ﬂ5i.ﬁy§£’

and other activities. We combine scientific popularisation with interest ,&
training, scientific education with practical education to enhance the @

scientific ability, scientific spirit and innovation of the young people, &
so as to create a good atmosphere for the entrepreneurship city

construction.
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Innovation practice base
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APPENDIX: ESG REPORTING GUIDE INDEX

Aspects

Descriptions

Chapter

A1 Emissions

A1
A1.2

A1.3

Al.L

A1.5
Al.6

A2 Use of

Resources

A2.1

A2.2

A2.3
A2.4

A2.5

A3 The
Environment
and Natural
Resources

A3.1

General Disclosure

Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to air
and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.

The types of emissions and respective emissions data.

Greenhouse gas emissions in total (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).

Description of measures to mitigate emissions and results achieved.

Description of how hazardous and non-hazardous wastes are handled,

reduction initiatives and results achieved.

General Disclosure

Policies on the efficient use of resources, including energy, water and
other raw materials.

Direct and/or indirect energy consumption by type (e.g. electricity, gas
or oil) in total (kWh in '000s) and intensity (e.g. per unit of production
volume, per facility).

Water consumption in total and intensity (e.g. per unit of production
volume, per facility).

Description of energy use efficiency initiatives and results achieved.
Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency initiatives and results achieved.

Total packaging material used for finished products (in tonnes] and, if

applicable, with reference to per unit produced.

General Disclosure
Policies on minimizing the issuer’'s significant impact on the

environment and natural resources.

Description of the significant impacts of activities on the environment

and natural resources and the actions taken to manage them.

5.1. Green Operation

5.1. Green Operation

5.1. Green Operation

5.1. Green Operation

5.1. Green Operation

5.1. Green Operation

5.1. Green Operation

5.1. Green Operation

5.1. Green Operation

5.1. Green Operation

5.1. Green Operation
5.1. Green Operation

Not applicable

Not applicable

Not applicable
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Aspects Descriptions Chapter
A4 Climate General Disclosure 5.2. Response to Climate
Change Policies on identification and mitigation of significant climate-related Change
issues which have impacted, and those which may impact, the issuer.
A4 Description of the significant climate-related issues which have 5.2. Response to Climate

B1 Employment

B2 Health and
Safety

B2.1

B2.2
B2.3

B3 Development

and Training

B3.1

B3.2

impacted, and those which may impact, the issuer, and the actions taken

to manage them.

General Disclosure

Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to
compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

Total workforce by gender, employment type [(for example, full- or
part-time), age group and geographical region.

Employee turnover rate by gender, age group and geographical region.

General Disclosure

Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to
providing a safe working environment and protecting employees from
occupational hazards.

Humber and rate of work-related fatalities occurred in each of the past
three years including the reporting year.

Lost days due to work injury.

Description of occupational health and safety measures adopted, how

they are implemented and monitored.

General Disclosure

Policies on improving employees’ knowledge and skills for discharging
duties at work. Description of training activities.

The percentage of employees trained by gender and employee category
(e.g. senior management, middle management).

The average training hours completed per employee by gender and

employee category.

Change

4. People-oriented

4.1.

Employment

Management

4.1.

Employment

Management

4.4,

4.4

4.4
4.4.

4.2.

4.2.

4.2.

Health and Safety

Health and Safety

Health and Safety
Health and Safety

Talent Development

Talent Development

Talent Development
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Aspects Descriptions Chapter
B4 Labour General Disclosure 4.1. Employment
Standards Information on the policies and compliance with relevant laws and Management

regulations that have a significant impact on the issuer relating to
preventing child and forced labour.

B4.1 Description of measures to review employment practices to avoid child 4.1. Employment
and forced labour. Management

B4.2 Description of steps taken to eliminate such practices when discovered. 4.1. Employment

B5 Supply Chain
Management

B5.1

B5.2

B5.3

B5.4

Bé6 Product
Responsibility

B6.1

B6.2

B6.3

B6.4

General Disclosure
Policies on managing environmental and social risks of the supply chain.

Number of suppliers by geographical region.

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they are
implemented and monitored.

Description of practices used to identify environmental and social risks
along the supply chain, and how they are implemented and monitored.
Description of practices used to promote environmentally preferable
products and services when selecting suppliers, and how they are

implemented and monitored.

General Disclosure

Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

Percentage of total products sold or shipped subject to recalls for safety
and health reasons.

Number of products and service related complaints received and how
they are dealt with.

Description of practices relating to observing and protecting intellectual

property rights.

Description of quality assurance process and recall procedures.

Management

3.3. Supply Chain
Management
3.3. Supply Chain
Management
3.3. Supply Chain

Management

3.3. Supply Chain
Management
3.3. Supply Chain

Management

2. Product Responsibility

2.3. Quality Management
and Control

2.4. Customer Service

2.2. Protection of
Intellectual Property
Rights

2.3. Quality Management

and Control
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Aspects

Descriptions

Chapter

B6.5

B7 Anti-corruption

B7.1

B7.2

B7.3

B8 Community

Investment

B8.1

B8.2

Description of consumer data protection and privacy policies, how they

are implemented and monitored.

General Disclosure

Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases.

Description of preventive measures and whistle-blowing procedures,
how they are implemented and monitored.

Description of anti-corruption training provided to directors and staff.

General Disclosure

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take
into consideration the communities’ interests.

Focus areas of contribution (e.g. education, environmental concerns,
labour needs, health, culture, sport].

Resources contributed (e.g. money or time) to the focus area.

2.5. Information Security

and Privacy Protection

3.1. Business Ethics

3.1. Business Ethics

3.1. Business Ethics

3.1. Business Ethics

6. Empower the Industry

and Benefit the Society

6. Empower the Industry
and Benefit the Society
6. Empower the Industry

and Benefit the Society
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